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Nava Raipur Atal Nagar, the 2nd June 2026

NOTIFICATION

File No.GENCOR/2851/2026/LABOUR.— In exercise of the powers conferred by Section 3, 4, 5, and
7 of the Chhattisgarh Lok Sewa Guarantee Act, 2011 (No. 23 of 2011), and in supersession of previous
notification, the State Government, hereby, notifies the name of office, services to be provided by the
department as specified in the schedule given below, along with the stipulated time limits for delivery of such
services, the designation of the Designated Officer (Post) responsible for providing the service, the Competent
Authority, and the designations of the Appellate Authority, namely:—

SCHEDULE
S. Name of Service to be Provided | Time-Limit Designated Competent Appellate
No. | Office/Body | Under Chhattisgarh Lok | for Service Officer for Authority Authority
/ Agency Sewa Guarantee Act, Delivery Service
2011 (Working Delivery (Post)
Days)
(1) ) 3) @) () ®) ()
1. Registration of
. Settlement, Agreement,
Office of the Award  under  the | 30 Working . Labour
Labour hhattisaarh  Industrial Registrar L Secretary
Commissioner C aFtlsgar Industria Days Commissioner
Relations Act, 1960
2. All Field Registration of
Offices under | Principal Employer .
the Office of under the Contract . Assistant .
15 Working Labour Deputy Additional
the Labour Labour  Act, 1970 .
L . Days Commissioner Labour Labour
Commissioner | (Occupational  Safety, L .
. / Labour Commissioner | Commissioner
Health and Working Officer
Conditions Code, 2020)
3. Amendment in
Registration of
Principal Employer . Assistant .
under the Contract 15 VI;/;)rI;mg Labour E;Eg;?r/ Aﬁig:)%r;al
Labour  Act, 1970 Y Commissioner/ Commissioner | Commissioner
(Occupational  Safety, Labour Officer
Health and Working
Conditions Code, 2020)
4, Contractor Licence
Application under Assistant
Contract Labour Act, | 15 Working Deputy Additional
. Labour
1970 (Occupational Days o Labour Labour
Commissioner/ L L
Safety, Health and . Commissioner | Commissioner
. . Labour Officer
Working ~ Conditions
Code, 2020)
5. Application for | 15 Working Assistant Deputy Additional
Amendment in Days Labour Labour Labour
Contractor Licence Commissioner/ | Commissioner | Commissioner
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under Contract Labour Labour Officer
Act, 1970
(Occupational  Safety,
Health and Working
Conditions Code, 2020)
6. Registration of
Principal Employer
under the Inter-State . Assistant .
Migrant Workmen Act, 15 Working Labour Deputy Additional
. Days o Labour Labour
1979 (Occupational Commissioner/ Commissioner | Commissioner
Safety, Health and Labour Officer
Working Conditions
Code, 2020)
7. Amendment in
Registration of
Principal Employer .
under Inter-State | 15 Working Alegsgi?t Deputy Additional
Migrant Workmen Act, Days c - Labour Labour
: ommissioner/ L L
1979 (Occupational L - Commissioner | Commissioner
abour Officer
Safety, Health and
Working  Conditions
Code, 2020)
8. Contractor Licence
Application under Inter- Assistant
State Migrant Workmen | 15 Working Labour Deputy Additional
Act, 1979 Days Commissioner Labour Labour
(Occupational  Safety, /Labour Commissioner | Commissioner
Health and Working Officer
Conditions Code, 2020)
9. Application for
Amendment of
Contractor's License Assistant
Under the Inter-State | 15 Working Labour Deputy Additional
Migrant Workmen Act, Days Commissioner Labour Labour
1979 (Occupational /Labour Commissioner | Commissioner
Safety, Health and Officer
Working ~ Conditions
Code, 2020)
10. Registration/Amendme
nt of registration under Assistant
Motor Transport | 15 Working Labour Deputy Additional
Workers  Act, 1961 Days Commissioner Labour Labour
(Occupational  Safety, /Labour Commissioner | Commissioner
Health and Working Officer
Conditions Code, 2020)
11. Registration/Amendme
nt of registration under .
Beedi ~and | Ciga | At )
Workers Conditions of 15 Working Lat_)ou_r Deputy Additional
Days Commissioner Labour Labour
Employment) Act, 1966 L L L
: abour Commissioner | Commissioner
(Occupational ~ Safety, Officer
Health and Working
Conditions Code, 2020)

12. All Field Registration/Amendme | 15 Working Days | Assistant Deputy Additional
Offices under | nt of registration under Labour Labour Labour
the Office of | the Building and Other Commiss | Commissioner | Commissioner
the Labour Construction Workers ioner /

Commissioner | Act, 1996 Labour
(Occupational ~ Safety, Officer
Health and Working
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Conditions Code,
2020)
13. Registration/Amendme 24 Hours Labour Assistant Additional
nt of registration under Inspector Labour Labour
Chhattisgarh Shops and / Labour | Commissioner | Commissioner
Establishments  Act, Sub /
2017 Inspector Labour
Officer /
Assistant
Labour
Officer
14. D|rectora_te of Enquiry after receiving A.SS'Stam Chief
Industrial . . Director/
the Fatal Accident 07 Working Days Inspector of Secretary
Health and . . Deputy
information . factory
Safety Director
15. Submitting enquiry A§S|stant Chief
. . Director/
report after enquired 07 Working Days Inspector of Secretary
. Deputy
the Fatal Accident . factory
Director
16. Enquiry after receiving g?féztt%r;} Chief
the Serious Accident 15 Working Days Denut Inspector of Secretary
information eputy factory
Director
17 Submitting enquiry A§3|stant Chief
. . Director/
report after enquired 15 Working Days Deputy Inspector of Secretary
the Serious Accident Director factory
18. Submitting report A§S|stant Chief
. . . Director/
regarding complaint 30 Working Days Deput Inspector of Secretary
enquired eputy factory
Director
19. Approval of plan &
Permission for
construction/expansion .
i Chief
or licence to use of any . Labour
o 60 Working Days | Inspector L Secretary
building as a factory Commissioner
of factory
(For employment of 20
or more than 20
workers)
20. Approval of plan & Assistant
Permission for Director /
construction/expansion Deputy Chief
or licence to use of any | 60 Working Days | Director Inspector of Secretary
building as a factory factory
(For employment of
less than 20 workers)
2L Deputy Chief
Renewal of Factory Director/
) 24 Hour : Inspector of Secretary
Licence Assistant
. factory
Director
22. Chhattisgarh | Registration of 30 Working Days | Labour Assistant
Building and | Beneficiaries Inspector Labour Secretary,
Other / Labour | Commissioner | Chhattisgarh
Construction Sub / Building and
Workers Inspector Labour Other
Welfare Board Officer/ Construction
Assistant Workers
Labour Welfare Board
Officer
23. Mini Mata Mabhtari 30 Working Days | Assistant Secretary, Labour
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Jatan Yojna Labour Chhattisgarh Commissioner
Commiss | Building and / Chief
ioner / Other Inspector,
Labour Construction Chhattisgarh
Officer / Workers Building and
Assistant | Welfare Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
24, Chhattisgarh | Mukhyamantri Nirman | 30 Working Days | Assistant Secretary, Labour
Building and | Shramik Mrityu Avam Labour Chhattisgarh | Commissioner
Other Divyang Sahayata Commiss Building and / Chief
Construction | Yojna ioner / Other Inspector,
Workers Labour Construction Chhattisgarh
Welfare Board Officer / Workers Building and
Assistant | Welfare -Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
25. Didi E-Rickshaw 45 Working Days | Assistant | Se-cretary, Chh- Labour
Sahayata Yojna Labour attisgarh Commissioner
Commiss Building and / Chief
ioner / Other Inspector,
Labour Construction Chhattisgarh
Officer / Workers Building and
Assistant | Welfare Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
26. Mukhyamantri Nirman | 45 Working Days | Assistant Secretary, Labour
Shramik Awas Labour Chhattisgarh | Commissioner/
Sahayata Yojna Commiss Building and Chief
ioner / Other Inspector,
Labour Construction Chhattisgarh
Officer / Workers Building and
Assistant | Welfare Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
217. Mukhyamantri 45 Working Days | Assistant Secretary, Labour
Shramik Siyan Labour Chhattisgarh | Commissioner
Sahayata Yojna Commiss Building and / Chief
ioner / Other Inspector,
Labour Construction Chhattisgarh
Officer / Workers Building and
Assistant | Welfare Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
28. Mukhyamantri Noni 45 Working Days | Assistant Secretary, Labour
Sashaktikaran Sahayata Labour Chhattisgarh | Commissioner
Yojna Commiss | Building and / Chief
ioner / Other Inspector,
Labour Construction Chhattisgarh
Officer / Workers Building and
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Assistant | Welfare Board Other
Labour Construction
Officer Workers
Welfare Rules,
1996
29. | Chhattisgarh Vishesh Siksha 30 Working Days | Assistant Secretary, Labour
Building and | Sahayata Yojna Labour Chhattisgarh | Commissioner /
Other Commiss Building and | Chief Inspector,
Construction ioner / Other Chhattisgarh
Workers Labour Construction Building and
Welfare Board Officer / Workers Other
Assistant | Welfare Board | Construction
Labour Workers Welfare
Officer Rules, 1996
30. Silicosis se peedit 30 Working Days | Assistant Secretary, Labour
Nirman Shramiko Ke Labour Chhattisgarh | Commissioner /
Liye Aarthik Sahayata Commiss Building and | Chief Inspector,
-Avam Punarvaas ioner / Other Chhattisgarh
Sahayata Yojna Labour Construction Building and
Officer / Workers Other
Assistant | Welfare Board |  Construction
Labour Workers Welfare
Officer Rules, 1996
31. Mukhyamantri 45 Working Days | Assistant Secretary, Labour
Naunihal Chhatravritti Labour Chhattisgarh | Commissioner /
Yojna Commiss Building and | Chief Inspector,
ioner / Other Chhattisgarh
Labour Construction Building and
Officer / Workers Other
Assistant | Welfare Board | Construction
Labour Workers Welfare
Officer Rules, 1996
32. Mukhyamantri ~ Noni | 45 Working Days | Assistant Secretary, Labour
Babu Medhavi Siksha Labour Chhattisgarh | Commissioner /
Sahayata Yojna Commiss | Building and | Chief Inspector,
ioner / Other Chhattisgarh
Labour Construction Building and
Officer / Workers Other
Assistant | Welfare Board | Construction
Labour Workers Welfare
Officer Rules, 1996
33. Nirman Shramiko Ke | 45 Working Days | Assistant Secretary, Labour
Bachho Hetu Nihshulk Labour Chhattisgarh | Commissioner /
Ganvesh Evam Pustak / Commiss Building and | Chief Inspector,
Copy Sahayta Yojna ioner / Other Chhattisgarh
Labour Construction Building and
Officer / Workers Other
Assistant | Welfare Board | Construction
Labour Workers Welfare
Officer Rules, 1996
34. | Chhattisgarh Shramik Durghatna | 30 Working Days | Welfare | Welfare Labour
Labour Mrityu Sahayata Yojna Inspector | Commissioner | Commissioner
Welfare Board
35. Silicosis  (Bimari) Se | 30 Working Days | Welfare | Welfare Labour
Peedit Shramiko Ke Inspector | Commissioner | Commissioner
Liye Aarthik Sahayata
Avam Punarvaas
Sahayata Yojna
(For Organised
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Workers)

36.

Chhattisgarh
Unorganized
Workers State
Social Security
Board

37.

38.

39.

40.

Registration Of the

beneficiaries

30 Working Days

Assistant
Labour
Commiss
ioner
/Labour
Officer/
Assistant
Labour
Officer

Labour
Commissioner

Secretary,
Labour
Department

Asangathit ~ Karmkar
Mabhtari Jatan Yojna

30 Working Days

Assistant
Labour
Commiss
ioner
/Labour
Officer/
Assistant
Labour
Officer

Labour
Commissioner

Secretary,
Labour
Department

Asangathit ~ Karmkar
Mrityu Evam Divyang
Sahayata Yojna

30 Working Days

Assistant
Labour
Commiss
ioner
/Labour
Officer/
Assistant
Labour
Officer

Labour
Commissioner

Secretary,
Labour
Department

Asangathit ~ Karmkar
Chhatravritti Yojna

45 Working Days

Assistant
Labour
Commiss
ioner
/Labour
Officer/
Assistant
Labour
Officer

Labour
Commissioner

Secretary,
Labour
Department

Silicosis  (Bimari) Se
Peedit Shramiko Ke
Liye Aarthik Sahayata
Avam Punarvaas
Sahayata Yojna

(For Unorganized
Workers)

30 Working Days

Assistant
Labour
Commiss
ioner
/Labour
Officer/
Assistant
Labour
Officer

Labour
Commissioner

Secretary,
Labour
Department

41.

Employees'
State Insurance
Services

42.

Testing and Supply of
Available Medicines at
the Dispensary Level

03 Working Days

In-charge
Insurance
Medical
Officer at
the
Dispensar
y Level

Insurance
Medical
Officer

(Drawing and
Disbursing
Officer)

Director

Resolution of cases

15 Working Days

In-charge

Insurance

Director
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regarding Insurance Medical
reimbursement/advance Medical Officer
s for insured persons at Officer at | (Drawing and
the dispensary level. the Disbursing

Dispensar Officer)
y Level
43. | Employees' Resolution of cases | 15 Working Days | Drawing Senior Director
State Insurance | regarding and Insurance
Services reimbursements Disbursin Medical
/advances for insured g Officer Officer
persons at the Drawing (Class I)
and Disbursing level Posted at the
Directorate
44, Resolution of cases | 30 Working Days | Insurance Senior Director
regarding Medical Insurance
reimbursements Officer Medical
/advances for insured (Class 1) Officer
persons at the Posted at (Class I)
Directorate level the Posted at the
Directora Directorate
te

By order and in the name of the Governor of Chhattisgarh,
VIPUL KUMAR GUPTA, Deputy Secretary.
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